L= Sparkasse

Sparkasse app: Initial setup and options

Kulmbach-Kronach

Please have your online banking login details ready. The Sparkasse app and the S-pushTAN app for TAN generation are ideally matched so we recommend using them together.
The following instructions apply to the i0OS operating system. The procedure may vary slightly for other mobile phone operating systems.
2 To set up the

Sparkasse - Ihre mobile F...
e app, you must

first enter a
personal pass-
word and enter

1 Download the Sparkasse app
from the App Store onto your
smartphone.

Sparkasse
lhre mobile Filiale

3 Enter your account number.
This completes the app’s initial setup.

your bank’s
BIC/sorting
code.
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Note: To receive messages directly in the app, L E——
enable push notifications.
4 All accounts 5 We recommend that In the 6 In the menu
belonging to this N you enable the receipt next step ks under “Banking”,
. . TAN-Verfahren Fertig . . Finanzstatus . et i
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. ‘oder TAN-Medien ) ash direkt ie hier aufgefiihrten Funktionen der App stehen nur . .
now accessible oy @) e e e ST | E. transactions, o s
USing the app. TAN-Verfafen ) Prheigio R Berechtigungen bzw. der Nutzung dieser Funktion ofyour prepaid mobile 1 postaen
Security proce- \_/ Dieses Einversténdnis kénnen Sie natlrlich jederzeit accounts. phone refills (Pre- € Toanapes
in den Einstellungen der App andern. A
dures are Gold Privat " paid-Handy auf-
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Laden fiir girogo) © o

Sparkasse Kulmbach-Kronach |

Fritz-Hornschuch-Str. 10 | D-95326 Kulmbach | Telephone: 09221 885-0 | service@s-kukc.de | www.s-kukc.de

and Klicksparen.
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7 Kwitt enables you to easily

and securely send and re-
quest money. All you need
is the recipient’s mobile
phone number.

How it works: Tap “Kwitt”
in the menu. Select the
required person from
your contact list. Enter the
amount you wish to send
or request. Up to €30 can
be sent without requiring
a TAN.

10 The menu also has op-
tions for branch and ATM
searches (Filial- und
Geldautomaten-Suche)
and accessing your inbox
(Postfach).

If you need to urgently
block a card (Karten-
sperre), you will find the
telephone number under
additional features
(“Weitere Funktionen”).

Sparkasse Kulmbach-Kronach | Fritz-Hornschuch-Str. 10 | D-95326 Kulmbach | Telephone: 09221 885-0 |

Kuwitt st die clevere Art Geld zu
senden und funktioniert ganz einfach!

8 Under Products &

Information
(“Produkte &
Informationen”) [l ¢

you will find ke
products avail- e —
able from the
Stadtsparkasse
Miinchen as well
as current offers
and promotions.

Aktuelle Aktionen

1 1 The app’s menu dis-
plays an image of your
personal service con-
tact. Tap the image to
display contact details.
You can then contact
the person quickly
and easily whenever
required.

service@s-kukc.de | www.s-kukc.de

9 Under Contact
(“Kontakt”) >
“Chat” you can
communicate with
service personnel
during opening times
to quickly clarify any
queries.

osias
Text-Chat

Textchat 3

Just enter your name
and start the chat.

Nachricht an Berater
Kontaktanfrage

Chat

Sperr-Notruf

hr Service-Telefon
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